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CTPF is committed to doing our part to stop the spread of COVID-19. For the health, safety,

and wellbeing of all CTPF Members, the Fund continues to deliver all member services remotely. Our
Member Services counselors are taking calls in "real time" during normal business hours. The physical
office remains closed to all but essential employees whose duties cannot be performed offsite. In-
person services and counseling are suspended until it is safe to resume these operations.

Introducing myCTPF

CTPF has launched its new Self-Service Portal,myCTPF. Members who register for
myCTPF create their own unique User ID and password. Once an account is
created, members can use myCTPF to securely access CTPF documents and
information. Registered members can:

e View address/contact information on file with CTPF.

e Retirees can view and download a 1099-R and pay advice(s).

e Active and inactive members can view and download their annual Member
Statement.

myCTPF is available to all CTPF members who complete the one-time registration process.

Members will access the system from a "button" atctpf.org, and must have their CTPF Member ID to register.
Two-factor authentication ensures secure access. Active members can find their CTPF Member ID on the Member
Statement. Retirees can find their Member ID on a pay advice from the Fund.


http://www.ctpf.org

myCTPF Login

Register Today!
ctpf.org

Annual Member Statements Mailed

CTPF mailed Annual Statements for active members on November 11, 2020. Statements are mailed to active
members annually each fall, and summarize a member's contributions and service credit as reported by
employers (CPS and/or Charter Schools) through June 30, 2020.

Find additional information and an explanation of the Member Statement here.

If you haven't yet received your Member Statement, you can download a copy from the new Member Self Service
Portal, myCTPF.

2021 Medicare Rates Announced

The Centers for Medicare and Medicaid Services

(CMS) have announced Medicare premium rates MEDICARE PREMIUMS*

for 2021. Most members receive Part A at no

charge. The chart illustrates the cost for members Medicare %:021

who must pay for Part A. ost Subsidy
Medicare A with 0 0

A2021 Medicare Part B 40 quarters

Almost everyone must pay for Medicare Part B. Medicare A with

The standard premium for 2021 will be $148.50 30-39 quarters = SR

(which includes a $3.00 service fee that CTPF does Medicare A with

not subsidize). This is a $3.90 increase from the Less than 30 quarters 2471 $282.60

2020 amount. CTPF will provide a subsidy of

$87.30 per month for all qualified members. If you Standard Medicare Part B $148.507 $87.30

make Part B payments directly to Medicare, CTPF

provides the subsidy by adding $87.30 to your

monthly pension benefit. Some members are subject to IRMAA fees. CTPF does notsubsidize Part B fees, late
enrollment penalties or Part B IRMAA amounts. All CTPF members receive the samePart B subsidy.

Save the Date: Town Hall Webinar

CTPF will offer a Town Hall Webinar for members on Wednesday, December 16,
2020, at 4:30 p.m. Hosted by Interim Executive Director Mary Cavallaro, the Town Hall =
webinar will include a quarterly financial update, 2020 election results, and an Webinar PF
overview of pandemic operations. Registration is now open.

CTPF COVID-19 Information & Resources


http://ctpf.org/myctpf
https://www.ctpf.org/annual-member-statement
https://ctpf.zoom.us/webinar/register/WN_rBz9ouPbTaaMRBxfU748Nw

CTPF has created our COVID-19 Response websitectpf.org/covid-19. This website link provides you with CTPF up-

to-date information on the Fund's operations during the pandemic.

Call or Email Member Services

While CTPF remains closed to all but essential employees, new software makes it
@\ possible for Member Services counselors to resume answering calls in "real
ﬂ a time," and to provide all call center functions. Calls will be answered during
- dln normal business hours, 8:00 a.m. until 5:00 p.m., Monday through Friday.

Members who need assistance should call 312.641.4464 or
email memberservices@ ctpf.org.

Submit Documents Electronically

- During the pandemic, U.S. Mail processing may be delayed. The best way to send
benefit applications and documents to CTPF is by fax 312.641.7185 or email an
-
-

attachment (.pdf or .jpg) to imaging@ ctpf.org.
Help with Scanning

Need to scan a document to email to CTPF but you don't have a scanner? A
printer or smartphone scanning app or smartphone camera can help you get the
job done. Click here for more information on scanning.

Remote Notary Available

CTPF now offers remote notarization for CTPF documents. Members who would
% Signifure like to use remote notary services should call 312.641.4464 or email

' Memberservices@ ctpf.org, and request a video conference for notarization.Find
more information here.

CTPF Annuitant Health Plan Information

CTPF annuitant health insurance plans offer coverage for COVID-19 diagnosis and
treatment, and some have added additional telehealth and mental health
benefits. Find more information here, call the number on the back of your health
insurance card, or visit your carrier's website for specific benefit information.

Pension Payment Schedule

The schedule for mailing checks and direct deposit dates through January 2021 is listed below.
Click here for the full schedule.

Last Day to
Submit an Address or Tax
Month Withholding Change Check Mailing Date Direct Deposit Date
January 2021 December 16, 2020 December 30, 2020 January 4, 2021

February 2021 January 14, 2021 January 28, 2021 February 1, 2021


http://ctpf.org/covid-19
mailto:imaging@ctpf.org
https://www.ctpf.org/covid-19
https://www.ctpf.org/news/remote-notarization-services-available-ctpf-doc
https://www.ctpf.org/news/covid-19-health-plan-changes-ctpf-participants
https://www.ctpf.org/pension-payments

March 2021 February 11. 2021 February 25, 2021 March 1, 2021

April 2021 March 17, 2021 March 30, 2021 April 1, 2021

Employer Contribution Reporting ==

Each pay period, Employers remit employee pension contributions to CTPF. Illinois law
requires that these contributions be made within a certain time period. If the Employer
does not send the funds within the required time, penalties may be assessed. Find the
most recent list of delinquent employers here.
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Whistleblower Reporting Notice

The Chicago Teachers' Pension Fund (CTPF) has a whistleblower reporting hotline where complaints
may be submitted through an interview, anonymously, or self-identified. The hotline is available for
CTPF members, employees, and other parties who engage with CTPF. Complaints may also be
submitted online, emailed, or faxed. Find more information at ctpf.org/whistleblower-reporting.

CALENDAR OF EVENTS

All current meeting dates, office information, and upcoming event information can be found on the CTPF
Calendar at ctpf.org/calendar.

STAY CONNECTED & SPREAD THE WORD

While we must be physically apart, we will continue to email regularly to keep you updated on the ever-evolving
situation. CTPF will continue to share information at ctpf.org on social media, in E-Lerts, and in E-News. We also
encourage you to connect with CTPF on social media; many of CTPF's more than 88,000 members are active on
either Facebook, Twitter, and LinkedIn.

Please consider forwarding this email to a friend who may be a fellow member or pensioner. Register for email
updates here.
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