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Medicare Health Insurance Webinar

Medicare Health Insurance 
What You Need to Know to                                
Avoid Costly Mistakes Webinar

Plans for Medicare Eligible Members

2024 Plan Year |  January 1 – December 31 |  All Changes Effective January 1, 2024 
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Agenda

 Health Insurance Enrollment and Eligibility
 Important Information to Consider
 Avoid Costly Mistakes
 Questions 

Your questions will be answered throughout 
the presentation. Please enter your
questions in the Q&A section.

Important to Note: We will not be answering 
questions about what Medicare covers or does 
not cover. Please reach out to Medicare for 
these types of answers.
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CTPF’s Medicare Health Insurance
Let’s Review CTPF’s Health Insurance:
 CTPF’s Open Enrollment ended October 31, 2023.  No 

enrollments accepted after that date without a qualifying event

 CTPF offers four Medicare eligible health insurance
plans with Medicare Part D prescription coverage 
for 2024:
 UnitedHealthcare Medicare Advantage PPO,
 Humana Medicare Advantage HMO, and 
 AARP Medicare Supplement Plan F (if eligible)
 New for 2024: Cigna Surround Group Supplement              

Plan (if eligible)

 Members CANNOT be enrolled in the CTPF health insurance plan 
AND an outside health insurance plan
 Centers for Medicare and Medicaid Services (CMS) disenrolls 

member before we are even notified
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Have you heard this before?

DON’T DELAY –
GET WHAT YOU DESERVE
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Have You Ever Seen These 
Commercials Urging You to Call Now?

Medicare Open Enrollment: October 15 – December 7, 2023
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What You Need To Know
Advertisements Everywhere! Mail, Search Engine Ads
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What You Need To Know
Advertisements Everywhere! Mail, Search Engine Ads
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There are some common mistakes members make which will
result in a loss of your current CTPF health insurance coverage: 

Please take whatever steps necessary to avoid making any of 
these mistakes

Don’t Make Costly Mistakes

2) Enrolling in an additional outside health insurance plan 
and/or prescription drug plan 

1) Failing to make timely Medicare Part B (including IRMAA 
B) and/or Medicare Part D IRMAA payments

OR
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Part B Payments: You must pay your Medicare Part B (with or 
without IRMAA B) payments directly to Medicare, and receive a monthly or 
quarterly bill unless you:

 receive a Social Security benefit, 
 participate in CTPF’s MedPay program (for Part B or IRMAA B), or 
 sign up for Medicare's Easy Pay program. 

If you fail to pay your Medicare Part B bill promptly, you will be disenrolled 
by Medicare and also lose your CTPF Health Insurance coverage. 
Reinstatement is very difficult and may result in additional penalties. 

Recommendation: Setup autopay on Medicare.gov for your Part B (and 
IRMAA B and/or IRMAA D) payment(s) so you never have to worry again

Don’t Make a Costly Mistake CONTINUED
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Part D IRMAA Payments: You pay your Medicare Part D IRMAA 
payments similar to how Part B is paid except CTPF does not pay Medicare 
Part D IRMAA via CTPF’s MedPay

 Due to government regulations, CTPF is not allowed to pay Part D 
IRMAA even if enrolled in CTPF’s MedPay program

If you fail to pay your Medicare Part D IRMAA bill promptly, you will be 
disenrolled by Medicare and also lose your CTPF Health Insurance coverage. 
Reinstatement is very difficult and may result in additional penalties.

Recommendation: Setup autopay on Medicare.gov for your Part B (and 
IRMAA B and/or IRMAA D) payment(s) so you never have to worry again

Don’t Make a Costly Mistake CONTINUED



11

Medicare Health Insurance Webinar

Enrolling in an Outside Plan or an Additional Plan: 
If you have CTPF Health Insurance and enroll in an additional outside plan, 
you will be disenrolled by Medicare and you will be disenrolled by 
Medicare in your CTPF Health Insurance coverage. Reinstatement is very
difficult and may result in additional penalties. 

If you actively disenrolled and later decide that you are unhappy with a non-
CTPF plan and want to rejoin a CTPF plan, you must wait until the next Open 
Enrollment period (October 2024) unless you have a qualifying event.

Recommendation: Be cautious when speaking to a broker or infomercial 
advisor regarding your insurance plan, this will impact your CTPF coverage.

Don’t Make a Costly Mistake CONTINUED
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What is the difference between CTPF’s Open Enrollment and 
Medicare Open Enrollment?
 CTPF’s Open Enrollment is October 1 through

October 31, 2023
 Medicare’s Open Enrollment started October 15 through 

December 7, 2023

CTPF members currently enrolled in a CTPF’s health 
insurance plan should NOT take part in Medicare’s 
Open Enrollment

Don’t Make Costly Mistakes
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What should you do during Medicare’s Open 
Enrollment? Nothing

 Ignore the propaganda

 Contact CTPF if any outreaches occur if you have 
questions

 Questions or in doubt? Call CTPF’s Member Services at 
312.641.4464 between 8 am and 5 pm CT, Monday 
through Friday. 

Don’t Make Costly Mistakes CONTINUED
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 We want our members to keep their CTPF health insurance 
plan if they desire. Our plans offer substantial benefits at a 
reduced premium with a subsidy applied to offset the cost.

 Unfortunately, during the last quarter of the year, CTPF is 
notified of hundreds of disenrollments.  

 The Health Insurance Department makes every effort to 
contact every member who enrolled in an outside health 
insurance plan to confirm that it was your intention to 
disenroll from CTPF’s Medicare health insurance plan.

 We also follow up with a letter notifying the member of 
their disenrollment from the CTPF health insurance plan.

What Is CTPF Doing?
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If you think you may have been enrolled in an outside plan 
when that was not your intention, please call Member Services 
at 312.641.4464 to request our assistance in reviewing your 
account

 Often, CMS (Medicare) cancels coverage before CTPF is even notified
 If dropped for non-payment of Medicare Part D IRMAA, you must call 

CMS to request a "good cause reinstatement" with no break in service. If 
CMS determines you meet the criteria for reinstatement, they will open 
a CTM case to get you reinstated. Until this CTM is created and 
approved, unfortunately there is nothing  CTPF can do. 

 If you are enrolled in CTPF’s UHC Medicare Advantage or AARP Plan F, 
CTPF’s Health Insurance Department can review your account via 
Express Scripts’ online access to determine if you were disenrolled 
from our health insurance plans.

What Is CTPF Doing? CONTINUED
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Important Reminders
Register for myCTPF  | CTPF members who complete the one-time 
registration process can use myCTPF to securely access and download a 
1099-R, pay advice(s) and view address/contact information on file with 
CTPF. Access the system from a “button” at ctpf.org, and use your CTPF 
Member ID to register. Pensioners can find their ID on a pay advice.

Stay up-to-date on changes by having your email on file at CTPF
 Contact Member Services to update your email address: email 

memberservices@ctpf.org, submit documents to imaging@ctpf.org 
or via fax at 312.641.7185 , or call 312.641.4464

 Register for email updates at ctpf.org
Scroll down to bottom and enter your email address
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Office/Mailing Information:
Chicago Teachers' Pension Fund
ATTN: Health Benefits Dept. 
425 S. Financial Place| Suite 1400
Chicago, Illinois  60605-1000
312.641.4464 main
312.641.7185 fax 

CTPF MEDICARE HEALTH INSURANCE 

Please take our five-minute 
survey and share your thoughts 
on this webinar at 
ctpf.org/2024survey.

YOUR VOICE
MATTERS 
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