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Holiday Office Closings 3

e The CTPF office will be closed on Monday, December 25, 2023,
in observance of Christmas Day. The office will re-open at 8:00
a.m. on Tuesday, December 26, 2023.

e The CTPF office will be closed on Monday, January 1, 2024, in
observance of New Year’s Day. The office will re-open at 8:00
a.m. on Tuesday, January 2, 2024.

CTPF Office
Closed

Register for CTPF's Winter Town Hall Webinar

CTPF will offer a quarterly Town Hall webinar hosted by Carlton W. Lenoir, Sr., Executive
Director, on January 31, 2024, at 4:00 p.m. The webinar will offer a general overview of
Fund operations and offer seasonal reminders. The webinar is expected to last about 45
minutes. Register at ctpf.org/calendar.

1099-R Address Change Deadline Today

The deadline for retired members to submit an address change to CTPF for the 2023 1099-R
mailing is today, December 15, 2023. Address changes cannot be made over the phone.

Retirees can make address changes in the myCTPF Member Self-Service Portal or complete
a CTPF Change of Address form. Call Member Services at 312-641-4464 to request a form.
Your identity will be verified before the form is issued. Completed forms can be returned by
email to imaging@ ctpf.org, fax, or mail.

2024 Retirement Webinars
CTPF members considering retirement next June are invited to

attend a 2024 Retirement Webinar. These presentations provide a
one-stop shop for retirement information, including a general
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overview of the CTPF and CPS retirement processes. Webinars will
be offered at 9 a.m. and 1 p.m. on February 19 and March 26.
Register at ctpf.org/calendar.
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Retirement Counseling

Do you have questions or need retirement counseling?

CTPF’s Member Services team offers phone, video, and in-person counseling appointments.
Call Member Services at 312.641.4464 or send an email to memberservices@ ctpf.org to
schedule an appointment. Note: Walk-in appointments are not accepted. Visitors need to
be added to the building's security list in advance of their visit, and must present a valid,
government-issue photo ID to the building’s security team. CTPF no longer requires proof of
COVID-19 vaccination. Visit the Office Information page at ctpf.org to prepare for your

visit.

Member Statements Available at P
myCTPF.org

Annual member statements are now available for Active Members in

the myCTPF Member Self Service Portal. Statements are not being sent by
mail. Members should register at myCTPF.org to access their statements.
Find more information at ctpf.org/memberstatements.

Register Today for CTPF's
Member Self-Service ——
Portal, myCTPF o e

The myCTPF Member Self-Service Portal
includes helpful features for active and
retired members:
e View and update address
information (if you are not currently contributing to CTPF).
¢ View and update phone number and email addresses.
e View your benefit status information.
e View and download 1099-R and pay advice(s) (pensioners)
e View and download your annual Member Statement if you have service credit with
CTPF.
e Request an estimate of your CTPF retirement benefit (if you meet the eligibility
requirements).
Members are encouraged to register at myCTPF.org.
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=02 Calendar of Events

l. All current meeting dates, office information, and upcoming
event information can be found on the CTPF Calendar at ctpf.org/calendar.
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STAY CONNECTED & SPREAD THE WORD

CTPF will continue to share information at ctpf.org on social media, in E-Lerts, and in E-News.
We also encourage you to connect with CTPF on social media; many of CTPF's more than 90,000
members are active on either Facebook, Twitter, and LinkedIn.

Please consider forwarding this email to a friend who may be a fellow member or pensioner.
Register for email updates here.
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