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g. Has your Firm ever been involved in a lawsuit in the last ten (10) years involving any
services provided by the Firm

Lumen Response:

Lumen and/or its subsidiaries is or has been a party to various legal proceedings that have arisen in the
normal course of business. While the outcome of any given proceeding cannot be guaranteed, at the
present time Lumen does not believe any past or pending litigation would affect the ability of Lumen to
perform under a contract contemplated by this proposal. Please see our response below for identified
material lawsuits listed in our public filings.

h. If so, provide details, including description of the lawsuit, dates, and outcomes including any filed
claims that were settled without litigation. Has your Firm, related entities, affiliates, principals,
and/or officers been a party in any material civil or criminal litigation, or subject to investigation,
disciplinary action, or regulatory review, whether or not directly related to services requested by
this RFP? If so, provide details, including dates and outcomes.

Lumen Response:
The below identified lawsuits and/or investigations are the material lawsuits listed in our public filings.

Principal Proceedings
1. Shareholder Class Action Suit

Lumen and certain Lumen Board of Directors members and officers were named as defendants in a
putative shareholder class action lawsuit filed on June 12, 2018 in the Boulder County District Court of
the state of Colorado, captioned Houser et al. v. CenturyLink, et al. The complaint asserted claims on
behalf of a putative class of former Level 3 shareholders who became CenturyLink, Inc. shareholders as a
result of our acquisition of Level 3. It alleged that the proxy statement provided to the Level 3
shareholders failed to disclose various material information of several kinds, including information about
strategic revenue, customer loss rates, and customer account issues, among other items. The complaint
seeks damages, costs and fees, rescission, rescissory damages, and other equitable relief. In May 2020,
the court dismissed the complaint. Plaintiffs appealed that decision, and in March 2022, the appellate
court affirmed the district court's order in part and reversed it in part. It then remanded the case to the
district court for further proceedings.

2. State Tax Suits

Since 2012, a number of Missouri municipalities have asserted claims in the Circuit Court of St.
Louis County, Missouri, alleging that we and several of our subsidiaries have underpaid taxes. These
municipalities are seeking, among other things, declaratory relief regarding the application of business
license and gross receipts taxes and back taxes from 2007 to the present, plus penalties and interest. In
a February 2017 ruling in connection with one of these pending cases, the court entered an order
awarding the plaintiffs $4 million and broadening the tax base on a going-forward basis. We appealed
that decision to the Missouri Supreme Court. In December 2019, it affirmed the circuit court's order in
some respects and reversed it in others, remanding the case to the circuit court for further proceedings.
The Missouri Supreme Court's decision reduced our exposure in the case. In a June 2021 ruling in one of
the pending cases, another trial court awarded the cities of Columbia and Joplin approximately $55
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million, plus statutory interest. On appeal, the Missouri Court of Appeals affirmed in part and reversed
in part, vacated the judgment and remanded the case to the trial court with instructions for further
proceedings consistent with the Missouri Supreme Court's decision. We continue to vigorously defend
against these claims.

3. Billing Practices Suits

In June 2017, a former employee filed an employment lawsuit against us claiming that she was
wrongfully terminated for alleging that we charged some of our retail customers for products and
services they did not authorize. Thereafter, based in part on the allegations made by the former
employee, several legal proceedings were filed, including consumer class actions in federal and state
courts, a series of securities investor class actions in federal courts and several shareholder derivative
actions in federal and Louisiana state courts. The derivative cases were brought on behalf of
CenturyLink, Inc. against certain current and former officers and directors of the Company and seek
damages for alleged breaches of fiduciary duties.

The consumer class actions, the securities investor class actions, and the federal derivative actions
were transferred to the U.S. District Court for the District of Minnesota for coordinated and
consolidated pretrial proceedings as In Re: CenturyLink Sales Practices and Securities Litigation. We have
settled the consumer and securities investor class actions. Those settlements are final. The derivative
actions remain pending.

We have engaged in discussions regarding related claims with a number of state attorneys general,
and have entered into agreements settling certain of the consumer practices claims asserted by state
attorneys general. While we do not agree with allegations raised in these matters, we have been willing
to consider reasonable settlements where appropriate.

4. December 2018 Outage Proceedings

We experienced an outage on one of our transport networks that impacted voice, IP, 911, and
transport services for some of our customers between the 27th and 29th of December 2018. We believe
that the outage was caused by a faulty network management card from a third-party equipment vendor.

The FCC and four states (both Washington Utilities and Transportation Commission ("WUTC") and
the Washington Attorney General; the Montana Public Service Commission; the Nebraska Public Service
Commission; and the Wyoming Public Service Commission) initiated formal investigations. In November
2020, following the FCC's release of a public report on the outage, we negotiated a settlement which
was released by the FCC in December 2020. The amount of the settlement was not material to our
financial statements.

In December 2020, the Staff of the WUTC filed a complaint against us based on the December 2018
outage, seeking penalties owed for alleged violations of Washington regulations and laws. The matter
was tried before the WUTC in December 2022 and we await a decision by the WUTC.

5. AT&T Proceedings

In August 2022, certain of our subsidiaries filed a complaint in federal district court in Colorado
captioned Central Telephone Company of Virginia, et al, v. AT&T Corp., et al. The suit seeks relief and
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damages for AT&T’s failure to pay amounts for services it receives. AT&T disputes those claims and has
asserted counterclaims alleging breach of contract and seeking declaratory relief. It has requested the
court to enjoin the plaintiffs from terminating services for failure to pay, and it has requested the court
transfer the case to federal court in the southern district of New York for further proceedings. Also in
August 2022, AT&T filed a separate lawsuit in federal court in the western district of Louisiana against
Central Telephone Company of Virginia and other of our subsidiaries alleging, among other claims,
breach of contract provisions pertaining to network architecture. The Lumen plaintiff entities dispute
AT&T’s claims.

6. Other Proceedings, Disputes and Contingencies

From time to time, we are involved in other proceedings incidental to our business, including
patent infringement allegations, regulatory hearings relating primarily to our rates or services, actions
relating to employee claims, various tax issues, environmental law issues, grievance hearings before
labor regulatory agencies and miscellaneous third-party tort actions or commercial disputes.

We are currently defending several patent infringement lawsuits asserted against us by non-
practicing entities, many of which are seeking substantial recoveries. These cases have progressed to
various stages and one or more may go to trial within the next twelve months if they are not otherwise
resolved. Where applicable, we are seeking full or partial indemnification from our vendors and
suppliers. As with all litigation, we are vigorously defending these actions and, as a matter of course, are
prepared to litigate these matters to judgment, as well as to evaluate and consider all reasonable
settlement opportunities.

We are subject to various foreign, federal, state and local environmental protection and health and
safety laws. From time to time, we are subject to judicial and administrative proceedings brought by
various governmental authorities under these laws. Several such proceedings are currently pending, but
none is reasonably expected to exceed $300,000 in fines and penalties.

The outcome of these other proceedings described under this heading is not predictable. However,
based on current circumstances, we do not believe that the ultimate resolution of these other
proceedings, after considering available defenses and any insurance coverage or indemnification rights,
will have a material adverse effect on us.

The matters listed in this Note do not reflect all of our contingencies. The ultimate outcome of the
above-described matters may differ materially from the outcomes anticipated, estimated, projected or
implied by us in certain of our statements appearing above in this Note, and proceedings currently
viewed as immaterial by us may ultimately materially impact us.

i. If yes, please provide details, including dates and outcomes.
Lumen Response:
Refer to details provided above.
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i. Describe any anticipated litigation in which your Firm may be involved.

Lumen Response:

Lumen is a global company that provides connectivity and IT solutions all over the world and is highly
regulated in certain markets. Due to the size of Lumen and its business operations, Lumen is involved in
litigation from time to time. While it is not possible to determine the ultimate disposition and resolution
of

any suits, proceedings or claims, and whether they are consistent with Lumen's position, Lumen expects
the outcome of such proceedings, individually or in aggregate, will not have a materially adverse effect
on

the financial condition or results of Lumen operations or its business segments; nor negatively affect its
ability to provide the services proposed. At this time, Lumen is unaware of any anticipated litigation
regarding the services proposed.



