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The 2024 Open Enrollment Period will run from October 1-31, 2023. During this time,
annuitants can enroll, add or drop a dependent, or change a health insurance plan or
carrier. Changes become effective January 1, 2024.

CTPF will offer expanded educational programs by webinar and phone conference this
fall. In-person, telephone, and video counseling appointments with counselors from
CTPF’s Member Services department will also be available.

Open Enrollment Resources

CTPF offers members a variety of resources to help you make informed
choices about your 2024 Health Insurance. Visit ctpf.org/open-enrollment
for more information.

2024 Health Insurance Handbooks

The 2024 Health Insurance Handbooks offer an overview of
Medicare and Non-Medicare plans and costs. The Medicare
Handbook will be mailed and both handbooks will be posted
online at ctpf.org/open-enrollment the week of September 18th.

2024 Health Insurance Medicare Handbook
2024 Health Insurance Non-Medicare Handbook

All plans offered in 2023 will be offered in 2024. You do not need
to take any action to stay enrolled.

NEW IN 2024
CTPF will offer the Cigna Surround Group Supplement Plan with
Express Scripts Medicare (PDP). This is an insured plan that
is modeled after Medicare Plan G. This plan is available to
members who are Medicare recipients who turned 65 in 2020 or
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later.  

For more information about the plan please call the  
Cigna Pre-Enrollment line.

Open Enrollment Education Week

CTPF will host Open Enrollment Webinars and audio presentations to educate members
about CTPF’s health insurance plans during the week of October 2 - 6. Register for all
webinars and find dial-in information by clicking on the date at ctpf.org/calendar.

MEDICARE PRESENTATIONS

Monday, October 2, 2023 Open Enrollment Webinar
Medicare Plans | 10:00 a.m.

Wednesday, October 4, 2023

Open Enrollment Webinar
Medicare Plans | 10:00 a.m.

Open Enrollment Call (Dial-in only, no video)
Medicare Plans | 1:00 p.m.
Call 1.312.626.6799 when prompted enter
Webinar ID: 893 6836 4185
Passcode: 194102

Friday, October 6, 2023 Open Enrollment Webinar
Medicare Plans | 10:00 a.m.

NON-MEDICARE PRESENTATIONS

Tuesday, October 3, 2023 Open Enrollment Webinar 
Non-Medicare Plans | 10:00 a.m.

Thursday, October 5, 2023

Open Enrollment Webinar
Non-Medicare Plans 10:00 a.m.

Open Enrollment Call (Dial-in only, no video)
Non-Medicare Plans | 1:00 p.m.
Call 1.312.626.6799 when prompted enter
Meeting ID: 897 7888 3817
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Passcode: 837987

Register Today!

 

Open Enrollment Vendor Week

All of our vendor partners will offer webinars and information sessions to provide
additional information and support to members, October 9-13. New this year:  Express
Scripts and Cigna will offer webinars for our Medicare eligible members. Register for all
webinars by clicking on the date at ctpf.org/calendar.

Register Today!

OPEN ENROLLMENT VENDOR FAIR

CTPF will be hosting a vendor fair on Thursday, October 12, 2023, on the third floor of
our office building (425 S. Financial Place). Members who have specific questions about
coverage offerings for CTPF carriers are welcome to attend. The event is posted on the
CTPF calendar and registration is required. There will be four separate sessions for
members to choose from. Session attendance will be limited, therefore CTPF requests
that members limit their number of guests to maximize member capacity. Members will
only be admitted during the time they are registered.

SESSION TIMEFRAMES:  
9:00 - 10:30 a.m. 
11:00 a.m. - 12:30 p.m. 
1:30 – 3:00 p.m. 
3:30 – 5:00 p.m. 

Please call Member Services at 312.641.4464 to register for a time slot. 

Identification, proof of COVID-19 vaccination and a health screening form are required
upon entry. Please plan extra time to clear security. For information about visiting the
CTPF office, please visit ctpf.org/office-information.    

Parking for the event is available in the building at a discounted rate of $18. Discounted
valet parking is also available for $15 across the street at 425 S Wells Street. See a CTPF
staff member upon arrival on the third floor, for the discount parking validation
materials. 

2023 TRUSTEE ELECTION
CTPF will provide a designated area for campaign activities to accommodate individuals
running for CTPF Board of Trustee positions. Campaigning will only be allowed within the
designated area on the third floor of 425 S. Financial Place, Chicago, from 9:00 a.m. until
5:00 p.m. Candidates should email elections@ctpf.org in advance to register. 
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HEALTH INSURANCE OPEN ENROLLMENT PERIOD
OCTOBER 1 - 31, 2023

Important Open Enrollment Dates

October 1, 2023
2024 Open Enrollment Period Begins

October 2 - 6, 2023
Open Enrollment Education Week. Find a complete schedule of webinars and dial-in
conference calls at ctpf.org/calendar.

October 9 - 13, 2023
Open Enrollment Vendor Week. Find a complete schedule of webinars and dial-in
conference calls at ctpf.org/calendar.

October 31, 2023
2024 Open Enrollment period closes. All forms must be postmarked by this date and
mailed to CTPF or sent by fax 312.641.7185 or email an attachment (.pdf or .jpg format)
to imaging@ctpf.org to ensure processing.

January 1, 2024
Health Insurance plan becomes effective.

Visit ctpf.org/open-enrollment for more information.
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